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Organisational Calendar

The enterprise wide organisational view of
availability and whereabouts

The demand for delivering excellent service to
customers is ever increasing. Organisations
must be able to locate and contact employees
immediately or ynd a competent substitute
during meetings, vacation periods or other
time of absence. The more employees and
locations T the larger the challenge.

Lotus Notes includes a state-of-the-art
personal calendar. However the group
calendaring functionality included in Lotus
Notes often falls short of the organisations
requirements. OnTime ylls this gap.

From the yrst release of the OnTime calendar
in 1998 it has been designed to scale in large
environments - delivering the calendar and
scheduling information users need in their
everyday work. This information includes both
employees and resources such as meeting
rooms.
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The pexibility of OnTime is a key success
factor. OnTime allows the organisation full
pexibility in deyning the number of group
calendars needed. Often organisations using
OnTime will have each user in more than one
group calendar. One OnTime calendar could
include all employees at a location while
another includes all employees within sales
across locations.

Cost of ownership is kept at a minimum
by offering automatic conyguration based
on the Domino Directory or any other
Notes database such as an employee or
organisation database. By using these
options in combination the administrator can
essentially let OnTime be self maintaining
after the initial conyguration.
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iOnTime helps us keep track of personnel in our
customer support centers. It greatly enhances the
group calendering functionality of Lotus Notes.
Ontime conyguration database is automatically
updated from our Phone directory, so now we are
not using any man-houris when people are hired,
change departments or leave the company, this
keeps the cost of operation low.0

SRren Nielsen
Project Manager, Notes and knowledgesystems
Codan Insurance
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OnTime includes a rich set of features including:

Web and WAP supported

Supports off-line use
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Uses native Domino server tasks

Server tasks supports NT, WIN2000 and AS400 natively
Limited strain on server resources

All client versions above 4.5x supported

Available for both 24 hour and AM/PM formats
Who is on vacation? T The user can see other employeeis vacation plans in graphical views
Centrally managed Holiday module included

Requires no modiycations of the standard mail template
Supports company speciyc yelds added to calendar form

Integration options for relational databases available

OnTime Organisational Calendar

Characteristics

OnTime Organizational Calendar

Conygured through the use of a central
conyguration database

Updated within seconds after a user has made a change in the personal calendar

Integrated with SMS servers (requires additional software) to deliver time critical messages

Lotus Notes R5 Group Calendar

Conygured by each user in their mailbox

On Time Group Calendar can be
accessed on a server or be replicated to
a client and then accessed locally

Detailed information not available off-
line and basic information only available
if conygured speciycally when the user
was on-line

Calendar views, Person/Group views or
graphical views

Color bars

Users can appear in one or more
calendars

Users create all entries in their personal
calendars

Logical grouping of users through
conyguration database

Vacation views of employees
Calendars can replicate across location

Graphical display of Busy/Free time as
used in search for free time in release
5.x

By country or department and
conygurable once for selected groups
or for everyone

Stored in Name and Address Book and
must be inserted by each user.

If imported more than once, then the
user will see X entries. No possibility for
changes/updates

Updates are automatic and close to
real-time. Updates within seconds

Information collected and computed
every time

All future calendar entries and
conygurable timeframe of past entries

Current and future entries

Supported

Supported

Available / Feature rich

Not available

On Time group calendars can replicate
across as many servers as needed. It
does not matter whether the server is
available. It also supports clustering
environments

Only available in permanently connected
environments.

Can search the public calendar entries
of all users

Not available

On Time respects the same level
of privacy as the standard Notes
environment.
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